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Clearly the results of the questionnaire point to 

improvements throughout stores nationally regarding 

contracts and hours. Firstly, the number of staff employed 

on temporary contracts has dropped significantly. 

Secondly, the average number of hours worked by staff 

with flexi-contracts is now 26 hours per week. Members 

have indicated that the company have not taken on as 

many additional staff with even fewer on temporary 

contracts. This has resulted in additional hours for 

existing staff in most cases. The situation is still far from 

the certainty of hours and earnings members in Dunnes 

deserve, but it is an overall improvement and worth 

acknowledging. Someone appears to be listening in 

Dunnes HQ and it also shows that a number of the core 

demands contained in the ongoing Decency for Dunnes 

Workers Campaign are being realised, albeit at a slower 

pace than we would like. 

While these improvements are evident, they are fragile.  

Be in no doubt they have come about through the 

strength of your campaigning efforts. Members need to 

remain strong and vigilant as these gains could be taken 

back as quickly as they have been given. Dunnes has the 

clear opportunity to make a solid commitment to staff 

regarding certainty of hours and earnings without any 

additional cost. The reality is that the average weekly 

hours are now 26 but remarkably 86% of staff state they 

are still only guaranteed a minimum of 15 hours. 

This is why the Decency for Dunnes Workers Campaign 

must press ahead with the claim for certainty of hours 

and earnings with your employer under the new industrial 

relations legislation. 

‘CERTAINTY OF HOURS’ CLAIM 
UNDER THE NEW LEGISLATION 
As you may already be aware, your Union has initiated 

the process of pursuing a claim on behalf of our members 

in Dunnes Stores regarding certainty of hours/earnings. 

In this regard your Union has already written to Dunnes 

management and owners as is required under our existing 

1996 procedural agreement with Dunnes. If there is no 

meaningful engagement from the Company during 

these internal stages, the initial referral to the Workplace 

Relations Commission under the new legislation will 

most likely happen in January 2016 with a projected 

Labour Court hearing hopefully in the early part of 2016. 

As always, your Union will do everything to achieve a 

speedy and successful outcome and continue to keep you 

informed.

DUNNES QUESTIONNAIRE 
RESULTS ARE IN

Well done to the 1,300 members in Dunnes who 

completed the national online questionnaire in October. 

The questionnaire has helped gather critical information 

needed in preparation for your Union’s claim for certainty 

of hours/earnings under the new collective bargaining 

legislation.

• Responses came from members spread over 

103 Dunnes Stores branches across Ireland.

• Length of employment of respondents:

  Shortest — 3 months

  Longest — Over 40 years 

• 97% have permanent contracts

• Average hours per week by flexi-

contract staff: 26 hours

 74% -flexi contract; 17%-full-time;  

9%-set part-time

;  17% —full-time;  

9%—set part-time 

74% — flexi contract

17% — full-time

 9% —set part-time

What better time of the year for your 
employer to take the next step and do 

the decent thing by giving a new contract 
which reflects increased minimum 

thresholds based on the hours that they 
are actually working.
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PROBLEMS WITH EXTENDED 
ADVANCED ROSTERING

Approximately one in four respondents to the 

questionnaire reported problems with the 4-week 

advanced rostering that was put in place by the 

company back in May. While it has some benefits, the 

main problems raised by members were that managers 

were frequently changing rosters after being posted 

without notifying staff of those changes. The other main 

difficulty was securing basic day off requests from local 

management because of strict application of advance 

notice requirements of 5-6 weeks in some locations.  

Many locations now appear to have moved to a 2–3  

week advanced rostering.

BUILDING YOUR UNION LOCALLY
We all know that shop stewards, in-store committees and 

other active members play a central part in your Union  

in Dunnes Stores. Approximately 75 respondents to the 

questionnaire indicated that they would like to take a 

more active role in the union in their store. This is an 

encouraging sign and necessary for your Union to remain 

strong and relevant in stores across the country. If you 

would like to take up a more active role in your store 

please speak with an existing shop steward or contact 

your Union office or official. Training and support is 

provided to anyone who takes up these important roles. 

Please also look onto Mandate’s website and in Shopfloor 

newspaper for upcoming training courses.
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